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Master Policyholder:   Bank Simpanan Nasional 

Intermediary/agent:   Bank Simpanan Nasional  

Intermediary/agent’s Address: 117, Jalan Ampang, P.O Box 12498, 50450 Kuala Lumpur 

 

Dear Customer Date issued: 01st December 2025 

This Product Disclosure Sheet (PDS) is designed to provide you with some key information on your snatch guard insurance. Other 

customers have read this PDS and found it helpful; You should read it too. 

1. What is Snatch Guard? 

This product offers a host of coverages, for example loss of cash and personal valuables, medical reimbursement and personal accident, 

to name a few. This policy provides 24 hours worldwide coverage regardless of whether you are on holiday or working. 

 

2. Know Your Coverage: 

As an Illustration, for a premium of RM 10.00 (monthly, self-category, Plan 1), you will receive the following coverage: 

This Policy covers: This Policy excludes: 

• Loss of Cash & Valuables due to Theft/ Robbery – up to 

RM1,000 

 

• ATM Withdrawal Protection – up to RM500 

 

• Medical Reimbursement for Injury due to Snatch Theft or 

Robbery – up to RM3,000 

 

• Accidental Death and Disablement –up to RM25,000 

 

• War risks; 
• Suicide and insanity; 
• Self inflicted injuries; 
• AIDS; 
• Provoked murder or assault; 
• Request for credit reports before the discovery of identity theft 

and leave taken to resolve the identity theft; 
• Charges made on your lost or stolen payment card issued by 

a licensed financial institution more than 12 hours prior to 
your first report on the payment card being lost or stolen to 
the licensed financial institution in respect of the fraudulent 
charges benefit; 

• Loss due to the use of fraudulent cards, unauthorised use of 

your card by your family members or friends and any debt 

arising from the unauthorised use of any supplementary card 

issued to your family members or friends in respect of the ATM 

Withdrawal protection; 
• Loss as a result of being pick-pocketed in respect of the loss of 

cash and personal valuables benefit; 
• Costs associated with lost or stolen keys for a residence other 

than your primary residence and vehicles that you do not own 

for personal use; 

• We shall not be deemed to provide cover and we shall not be 

liable to pay any claim or provide any benefit hereunder to 

the extent that the provision of such cover, payment of such 

claim or provision of such benefit would expose us, our parent 

company or our ultimate controlling entity to any sanction, 

prohibition or restriction under United Nations resolutions or 

the trade or economic sanctions, laws or regulations of the 

European Union or the United States of America. 

 

Note: Please refer to the policy wordings for the full list of 

exclusions under this policy 

By paying an additional premium/contribution, you can expand the coverage to include: 

• Reimbursement for Replacement of Lost Keys – up to RM250 

• Identity Theft – To recover credit worthiness – up to RM5,000 

• Identity Theft – Fraudulent Charges– up to RM1,000 

• Home Protection – Burglary– up to RM1,000 

Duration of cover is for one month. Your coverage is automatically renewed on a monthly basis upon payment of premium subject to 

the terms and conditions as stated in your policy contract unless you cancel this policy. Please keep the proof of premium payment 

for any future reference. 
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3. Know Your Obligations: 

For this insurance, you must pay* a premium of: 

Standard Cover RM 10.00 (monthly) 

Additional Cover RM 4.00 (monthly) 

Service Tax (8%) RM 1.12 

Total Premium you must pay RM 15.12  

You also have to pay the following fees and charges 

Stamp Duty* RM 10.00 

Commission (included in the premium stated) RM 2.80 (20% of the premium) 

Other Charges RM 0.00 

Note: A stamp duty of RM10.00 is paid by the Master Policyholder.  

*The above premium, fees and charges are for illustrative purpose only based on the standard plan mentioned in point 2. above. 

 

Other Key Terms: 

a) Duty of disclosure: 

(i) You must take reasonable care to ensure all your answers to the questions are full, complete, correct and honest and to the best of 

your knowledge. 

(ii) You also have a duty to inform AIG Malaysia of any change in the information given to us earlier before we issue the policy schedule 

to you, before you renew or change any of the terms of your policy. If you don’t, your policy may be cancelled, or treated as if it never 

existed, or your claim rejected or not fully paid. 

b) Claims: 

(i) All claims must be notified to us within 30 days from the date of loss.  

(ii) All supporting documents proving the loss must be submitted within a reasonable time from the date of loss. 

c)  Number of policies:  

You can only be covered under 1 policy in respect of this insurance. 

d)  Age:  

 The insured must be 18 to 65 years to qualify for cover which is renewable at our discretion up to 70 years. 

Note: This list is non-exhaustive. Please refer to the policy wordings for the full list of policy terms and conditions. 

 

4. Can I cancel my policy? 

a) You may cancel your policy by giving AIG 30 days written notice. Your cover will continue for the duration for which premium has 

been received and will terminate upon expiry of such period; 

b) AIG can cancel this policy by giving you 30 days written notice. Your cover will continue for the duration for which premium has been 

received and will terminate upon expiry of such period. 

 

If you have any questions or require assistance on your policy, you can 

  

 

  
Call us at 1800 88 8811 or  

603 2118 0188 

Visit us at 

www.aig.my 

Email us at 

AIGMYCare@aig.com 

Please click here or scan the QR 

code for your policy wording 

 

IMPORTANT NOTE: 

You are advised to note the scale of benefits for accidental damage, loss of cash and personal valuables, identity theft, medical 

reimbursement as well as accidental death and disablement in your insurance policy. You must nominate a nominee and ensure that 

your nominee is aware of the lifestyle guard policy that you have purchased. You should read and understand the insurance policy and 

discuss with the agent or contact the insurance company directly for more information. You should read and understand the contract 

terms and discuss further with the company if there are any terms that you do not understand before accepting the policy contract. If 

there are any questions regarding the terms and conditions of this product disclosure sheet, the insured person may contact the 

company. By accepting the policy contract, you acknowledge that the key contract terms have been adequately explained by the agent 

or company to you and that the policy contract offered is suitable for your insurance needs.  

AIG Malaysia Insurance Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia. 

 

The benefits payable under eligible policy is protected by PIDM up to limits. Please refer to PIDM’s TIPS Brochure or contact AIG Malaysia 

Insurance Berhad or PIDM (visit www.pidm.gov.my). 

http://www.aig.my/
mailto:AIGMYCare@aig.com
https://www.aig.my/content/dam/aig/apac/malaysia/documents/bsn/acquisition-snhguardbs228-policydocumentation.pdf
http://www.pidm.gov.my/

